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INTRODUCTION:
Later in May, NAR will be discussing whether MLSs should be required
to provide data feeds to MLS participants to allow them to build AVMs
(automated market valuation estimates) for sale to third parties. The
policy proposal originates from The Realty Alliance (TRA) and its
position as follows:
“TRA believes current NAR MLS Policy already permits MLS
Participants to use MLS data to create AVMs using third-party
software and deliver the AVM results to financial institution end
users for a fee separate from any brokerage commission that
may be earned on the sale of the subject property. Since the use
of MLS data for this purpose is a permitted use under NAR’s MLS
Policy, MLSs subject to that Policy cannot effectively deny MLS
Participants the ability to engage in this permitted use of MLS
data by refusing Participants and their technology service
providers to use the MLS’ VOW data feed to create the AVMs.”
To read more about TRA’s position, you can read its open letter to NAR
posted on its website as follows: The Realty Alliance website.
DISCUSSION:
TRA is asking NAR to amend its policy to clarify that an MLS must
provide requesting Participants with a data feed, or permit Participants
to download the MLS data from the MLS’ database compilation, for use
by the Participants to create and deliver AVMs to customers and clients
through automated means. TRA is working with a technology partner (a
company called Collateral Analytics) to use MLS data to deliver
automated valuations to lenders for a fee.
MLS Rules authorize brokers to use MLS data for purposes of
supporting market evaluations or appraisals and have expressly
legitimized AVMs. NAR Code of Ethics under Article 11 contemplates
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opinions of value or price when they are prepared “other than in pursuit
of a listing or to assist a potential purchaser in formulating a purchase
offer.”
Based on current NAR policy, however, MLSs are really only required to
provide brokers with a data feed for IDX and VOW. Many MLSs have,
however, voluntarily decided to provide other types of data feeds to
brokers – in particular, a “back-office” feed. Such “back office” feed is
not allowed to be displayed to the public and often includes listing
statuses and fields not available in IDX feeds. Brokers use it “behind the
scenes” to manage their businesses, assess the productivity of agents
in MLS (their own and other brokers’) or even to support recruitment
efforts. The “back office” feed will generally be provided to the broker
subject to a license agreement with the MLS.
NAR has not yet made available its official paper on this topic, so this
issues briefing paper is to give you an initial introduction to the subject.
Further discussion of the topic will likely involve defining just what an
AVM is and to what extent, if any, it’s different - or should be treated
differently - from a CMA, BPO or even an appraisal, for that matter.
Robert Bailey, Chair of NAR’s Technology and Emerging Issues
Subcommittee of the NAR MLS Committee will be providing us with
further information at the C.A.R. MLS Committee meeting.
PROPOSED ACTION:
This paper is presented primarily for informational purposes.
C.A.R. MLS Committee is not required to take any action.
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