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REALTOR® Resource Guide)
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Welcome
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The CALIFORNIA ASSOCIATION 
OF REALTORS® Transaction 
Rescue  is a FREE C.A.R. member 
benefit providing you with 
invaluable one-on-one assistance 
for any of your mortgage related 
questions or issues.

What can Transaction Rescue  
help you with? 
• Issue with a Lender
• Finding a Lender
• Loan Qualifications
• Financing Assistance
• Down Payment Assistance
• Closing Delays
• Title and Escrow
• Short Sale 
• Forbearance
• Foreclosure
• Lending Discrimination
• Appraisals
• SBA Loans, PUA

Your direct line to all finance 
and mortgage related questions

(213) 739-8383

TransactionRescue@car.org

mortgage.car.org

mailto:TransactionRescue@car.org


Please be advised that you aren’t required to seek services 
from any of the speakers in the presentation

They were chosen because we believe they’ll be helpful in 
providing education without requiring you to give them 
business. Having said that, we’re not making any 
representations or warranties regarding the quality of their 
services. 

We understand that you may have your own preferred 
companies and ultimately, it’s your decision as to whose 
services you will seek.



Inclusivity Statement

We ask that each of you support C.A.R.’s diversity efforts by 
committing to treating each other with dignity and respect. Please:

• Keep statements focused on the topic or question before the group.
• Avoid mention of irrelevant demographic information like age or 

unrelated leadership experience.
• Refrain from saying or doing anything that could lead anyone to 

feel excluded or belittled.

C.A.R’s Transaction Rescue Leadership may interject, as needed, to 
promote full and respectful dialogue.







Thank You
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2024 Conforming & High Balance Loan Limits 
by County for Freddie & Fannie

(As of 1/01/2024) 
The Federal Housing Finance Agency’s (FHFA) announcement to increase the 2024 conforming loan limits for mortgages acquired by Fannie Mae and 

Freddie Mac to $766,550 on one-unit properties and a cap of $1,149,825 in high-cost areas.   The previous loan limits were $726,200 and 

$1,089,300, respectively.   Higher Loan Limits = More Properties Available to Entry Level Buyers

Loan Limit  Counties

$1,149,825 –  Alameda, Contra Costa, Los Angeles, Marin, Orange
    San Benito, Santa Clara, Santa Cruz, San Mateo
$766,550 >  San Diego, Ventura, Santa Barbara, San Luis Obispo, Monterey
 < 1,149,825  Napa, Sonoma, Yolo
$766,550 –  All Remaining Counties for FHLMC/FNMA, FHA are less. 

Link to Freddie Mac (FHLMC) / Fannie Mae (FNMA) 2024 Loan Limits
▪ https://www.fhfa.gov/DataTools/Tools/Pages/Conforming-Loan-Limit-Map.aspx 

Link to FHA Loan Limits just changed on the 15th of November for 2024 Limits – Conforming $1,149,825 max, (for single unit) less in many areas

https://entp.hud.gov/idapp/html/hicost1.cfm

https://www.fhfa.gov/DataTools/Tools/Pages/Conforming-Loan-Limit-Map.aspx
https://entp.hud.gov/idapp/html/hicost1.cfm


Standard FHA* Standard GSE*
FHA and GSE,

High Cost Areas
1-unit $498,587 $766,550 $1,149,825
2-unit $637,950 $981,500 $1,472,250
3-unit $771,125 $1,186,350 $1,779,525
4-unit $958,350 $1,474,400 $2,211,600

*Continuous States, DC, and Puerto Rico

Fannie/Freddie Mac Loan Limit: Loan Limit Look-Up Table 2024.xlsx (live.com)

FHA Mortgage Limits by County: (hud.gov) FHA Mortgage Limits (hud.gov)

2024 Fannie / Freddie / FHA Loan Limits

https://www.fhfa.gov/DataTools/Tools/Pages/Conforming-Loan-Limit-Map.aspx
https://entp.hud.gov/idapp/html/hicostlook.cfm
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Lending Terms /Abbreviations 
• AUS – Automated Underwriting System
• LPA – Loan Prospect Advisor (previously – Loan Prospector LP) (Freddie)
• DU – Desktop Underwriter (Fannie)
• GUS – Government Underwriting System
• FICO – Fair Isaac Company (Loan Scoring Model Used By a Majority of Lenders / Investors)
• DPA – Down Payment Assistance
• MI – Mortgage Insurance

• UFMIP - Up-Front Mortgage Insurance (FHA Loans)
• MMI – Monthly Mortgage Insurance (FHA Loans)
• PMI – Private Mortgage Insurance (Conventional Loans)  -  LPMI – Lender Paid Mortgage Insurance

• OO - Owner Occupied Borrower / Co-Borrower
• NOO – Non-Owner-Occupied Borrower / Co-Borrower
• FTHB – First Time Home Buyer
• CalHFA – California Housing Finance Agency
• GSFA – Golden State Finance Authority (Platinum)
• Flipping – Selling within 3 months, with large value increase, may trigger Lender RED Flags
• Calculations

• DTI – Debt to Income   LTV – Loan to Value  and Combined Loan to Value (CLTV)
• PITIA w/MI – Principal, Interest, Taxes, (Hazard) Insurance, Association Fees, and Mortgage Insurance



Resource Guides
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REALTOR® 
Resource 

Guide: 
Financial 
Literacy 

Tool

https://www.car.org/-/media/CAR/Documents/Transaction-Center/PDF/Mortgage-Rescue/STEPS/2023/June-21st/2023-Realtor-Resource-Guide.pdf
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REALTOR® 
Resource 

Guide: 
Financial 
Literacy 

Tool

SPANISH 
VERSION 
COMING

EARLY 
NEXT 
YEAR
NOW

https://www.car.org/-/media/CAR/Documents/Transaction-Center/PDF/Mortgage-Rescue/STEPS/2023/June-21st/2023-Realtor-Resource-Guide.pdf


Spanish Version
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SPANISH 
VERSION 
COMING

EARLY 
NEXT 
YEAR
NOW

REALTOR® 
Resource 

Guide: 
Financial 
Literacy 

Tool

https://www.car.org/-/media/CAR/Documents/Transaction-Center/PDF/Mortgage-Rescue/STEPS/2023/June-21st/2023-Realtor-Resource-Guide.pdf


The Right Time to Buy?



California Association of 
REALTORS®



Other Resources

https://www.smartzonecar.org

https://Store.car.org

https://www.smartzonecar.org/
https://store.car.org/


Other Resources



Other Resources
FINANCING/ 
LENDING

Transaction RescueTM

STEPS Toward 
Homeownership

Down Payment 
Resource Directory

https://www.car.org/en/helplines/transactionrescue
https://www.car.org/helplines/transactionrescue/financial-literacy
https://www.car.org/helplines/transactionrescue/financial-literacy
https://www.car.org/marketing/clients/downpaymentresource/
https://www.car.org/marketing/clients/downpaymentresource/


Consumer's Guide to the Residential Purchase 
Agreement (RPA)

In English and Spanish

Store.car.org



Also Available in zipForm as a Library

Adding the RPA Consumer Guide to zipForm

https://www.youtube.com/watch?v=gSjjcq_HRzs&list=PLcy-P8qXFS3IGTJf6NCytmirDlEMZWfMB&index=3&t=1s



2 Packages
2 NEW classes

45 FREE CE Hours
Sign up today at car.org!
car.org/education/licenserenewal

C.A.R. Member Benefit



car.org/education/licenserenewal/Ethics-Requirement

2024 is an ETHICS RENEWAL YEAR
TAKE YOUR ETHICS COURSE TODAY FOR FREE!

This course satisfies NAR’s Ethics Requirement, 
automatically updates member records, and can be taken 

alone or as part of your 45CE Member Benefit.
Sign up today!

https://www.car.org/en/education/licenserenewal/Ethics-Requirement


http://FindDownPayment.car.org
TransactionRescue@car.org

http://Mortgage.car.org

http://finddownpayment.car.org/
mailto:TransactionRescue@car.org
http://mortgage.car.org/


Other Resources



Guild Mortgage Resources



CMG Resources



CMG Resources



GSFA



GSFA Marketing with SPANISH Options CLICK HERE

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgsfahome.org%2Flender%2Fguide%2Fplatinum.shtml&data=05%7C02%7Cmarcf%40car.org%7C32092f3f5c944422c44c08dc2119da6d%7C8e927123b1714f03812e0b349ef573d0%7C0%7C0%7C638421642821316458%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=H%2BapZcs19Phio03dbrF8JkfrZmGLft1Up3jqnNtY0EE%3D&reserved=0


Other Resources



CalHFA



Other Resources



CalHFA Marketing with SPANISH Options CLICK HERE

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.calhfa.ca.gov%2Fhomeownership%2Fmaterials%2Findex.htm&data=05%7C02%7Cmarcf%40car.org%7C32092f3f5c944422c44c08dc2119da6d%7C8e927123b1714f03812e0b349ef573d0%7C0%7C0%7C638421642821306699%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=7xWzxRx%2FPe6AKE60O%2BJSdOZT8e%2F%2BVIUW8OCRSZcvAl4%3D&reserved=0


ITIN
Individual Tax ID Number



Mobile / Chattel
Land/Other
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Negative Credit (or Life Events)  & 
Corresponding Waiting Periods

https://www.consumerfinance.gov/about-us/blog/how-help-homeowners-protect-their-homes/

https://www.consumerfinance.gov/about-us/blog/how-help-homeowners-protect-their-homes/


Wire Fraud &
Supplemental Taxes



58

Wire Fraud Concern
Caution:
Wire transfer fraud is on the rise. If you receive an email or text message containing wire 
instructions, call the closing agent or attorney at a verified phone number immediately to 
confirm the information prior to sending the funds. You will never receive wire instructions or 
changes to previously provided wire instructions from Guild Mortgage Company. Any such 
communications should be considered suspicious and reported to your Loan Officer. For more 
information, visit our wire fraud Webpage:

https://www.guildmortgage.com/tips-protect-wire-fraud/

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.guildmortgage.com%2Ftips-protect-wire-fraud%2F&data=04%7C01%7Cmarcf%40car.org%7C251d644fad4a45fedaf108d9a9253950%7C8e927123b1714f03812e0b349ef573d0%7C1%7C0%7C637726799644536341%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=iErHzWqGIf1tOCpkL09sOS8w7Igr7KtD0IOPZZ4z3xo%3D&reserved=0
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Wire Fraud Concern
Communications Wire 

Warnings
Language and general letter contact:
• WIRE FRAUD IS ON THE RISE. 

PROTECT YOUR FUNDS. Do not wire 
funds based on an email request, without 
verbal confirmation. (Lender Name) will 
NEVER request that borrowers wire 
funds in connection with their 
transaction. 

• Any changes to wiring instructions or 
payoff instructions or amounts are red 
flags and should be verified.
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Supplemental Taxes
• A supplemental tax bill is one you get for additional charges not 

covered by your annual tax bill. These tax bills are mailed directly 
to the homeowner and are not paid out to the impound account.

• Really never discussed or made aware of them

• After a change in ownership the property is reassessed

• The bill covers the difference between the previously assessed 
value taxes and the newly assessed value. Think of it as catch-up 
bill



Freddie Mac Updates



Freddie 
Mac 
Resources

© Freddie Mac



Empower your clients through education

Freddie Mac CreditSmart®

CreditSmart is a suite of free financial capability and homeownership education resources designed to empower 
consumers with the skills and knowledge to support them through every stage of their homeownership journey.

Every person has a unique homeownership journey which is why CreditSmart offers different paths to education and 
financial wellness.

CreditSmart® Homebuyer U*

CreditSmart® Coach

CreditSmart® Multilingual

CreditSmart® Military

*Available in English and Spanish

CreditSmart® Essentials*
Now available in Spanish!

© Freddie Mac

https://creditsmart.freddiemac.com/


CreditSmart® Essentials is for those who want to focus on their financial goals and 
learn more about credit, money management and other key topics. Available in 
English and Spanish.

CreditSmart ® Essentials

Essentials offers:
• Curated learning path based on financial goals entered by user
• Progress trackers
• Personal dashboards
• Pause/ resume functionality
• Audio function and ability to follow along
• Interactive tools
• Videos
• Vision boards, infographics
• Downloadable resources
• ADA accessibility

© Freddie Mac



CreditSmart® Homebuyer U is a free education course developed for first-time 
homebuyers that focuses on key learning principles related to money management, 
credit, getting a mortgage, the homebuying process and preserving homeownership.

Homebuyer U offers:
• Content in English and Spanish with ability to toggle between languages throughout the 

course.
• Pause/ resume functionality.
• Audio function and ability to follow along.
• Interactive and multimedia features including videos, infographics, worksheets, and 

calculators.
• Availability through multiple devices including mobile phone, tablet and desktop.
• Knowledge checks and a final quiz.

CreditSmart® Homebuyer U Learning Path

© Freddie Mac



CreditSmart® Coach is for housing industry professionals interested in becoming 
certified facilitators to coach others through the CreditSmart Essentials financial 
capability curriculum.

CreditSmart® Coach Learning Path

Coach Features:
• 100% free
• Delivered through a blended approach of eLearning + instructor-led 

webinars
• Interaction with peers and master trainer
• Offers customizable tools and marketing resources
• Compatible on computers and mobile devices
• ADA accessible
• 3-month cohort, 20-25 hours commitment (next session in early 2024 –

dates TBD)
• Mandatory completion to obtain certification
• Certificate valid for three years

© Freddie Mac



Single FamilyNon-Public © Freddie MacDocument Title & Date Goes Here
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My Home by Freddie Mac ®

Multi-Lingual Resources for 
Homeowners and Renters on:

• Renting

• The Homebuying and Mortgage 
Process

• Sustaining Homeownership

Explore the resources: myhome.freddiemac.com

https://myhome.freddiemac.com/


FHFA, Freddie Mac and Fannie Mae created an 
online, industry-standard clearinghouse of translated 
mortgage and homebuyer education documents for 
housing professionals and their clients.

7

• Digital repository of in-language tools to empower 
growing limited English proficiency (LEP) borrower 
populations

• Featuring documents translated in Spanish, traditional 
Chinese, Vietnamese, Korean, and Tagalog languages

• Addresses language barriers with clients to help navigate 
all aspects of the mortgage life cycle

• Free-to-use interpretive services that provide live 
translations in preferred languages about the mortgage 
process, mortgage documents, loan payments, or 
avoiding scams or fraud

Translated Mortgage and Homebuyer
Education Documents

VISIT: www.fhfa.gov/mortgagetranslations

Non-Public Single Family © Freddie Mac

https://www.fhfa.gov/mortgagetranslations


Freddie Mac Borrower Help Centers and National Network

• Work with lenders in minority and underserved communities

• Serve 14 markets across the country and offer a national network to assist consumers

• Provide services and trusted guidance within all stages of homeownership to support Freddie 
Mac’s ongoing commitment to:

o Prepare prospective buyers for responsible homeownership

o Help struggling borrowers with Freddie Mac-owned mortgages avoid foreclosure

o Understand the homebuying process and gain valuable tools and skills

o Build credit and develop savings disciplines

o Learn of down payment assistance programs and options to overcome common
homeownership barriers

VISIT: myhome.freddiemac.com/resources/working-with-freddie-mac-borrower-help-centers.html

Non-Public Single Family © Freddie Mac

https://myhome.freddiemac.com/resources/working-with-freddie-mac-borrower-help-centers.html
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Real Estate Professional
Resource Center

• Online resource center to help Real Estate 
Professionals grow their business with first-
time homebuyers, low to moderate income 
buyers and within growing diverse 
communities

• Learn industry trends, inform on key topics 
that drive business and empower their 
clients

• Subscribe for news, events, thought 
leadership and resources

Visit: SF.FreddieMac.com/realestatepros

Non-Public Single Family © Freddie Mac



Thank You!



Closing Comments



TransactionRescue@car.org 
https://Mortgage.car.org 

Down Payment Resource
http://FindDownPayment.car.org

Transaction Rescue Webinars
https://www.car.org/FinWebinars 

STEPS Towards Homeownership
https://on.car.org/steps 

Legal Disclosures & Resources Questions & Answers
https://www.car.org/riskmanagement/qa 

Utilize Key C.A.R Transaction Lending and Legal Resources

mailto:TransactionRescue@car.org
https://mortgage.car.org/
http://finddownpayment.car.org/
https://www.car.org/FinWebinars
https://on.car.org/steps
https://www.car.org/riskmanagement/qa


Transaction Rescue

Obtaining Assistance w/Spanish & 
English Lending Resources

Your Feedback is Critical
https://car.qualtrics.com/jfe/form/SV_86XvXAMXypVhlBk

Survey

https://car.qualtrics.com/jfe/form/SV_86XvXAMXypVhlBk


Contact List



CALIFORNIA ASSOCIATION OF REALTORS® 

California Association of REALTORS® - Panelist Contact List

page
76

Name   Company   Email    Contact #

Abel Fregoso CMG Home Loans   AFregoso@cmghomeloans.com 619-572-3316

Cynthia Leal Guild Mortgage   CLeal@guildmortgage.net  310-720-5309

Marc Farfel C.A.R. Transaction Rescue  TransactionRescue@car.org  213-739-8383

David Mendez Freddie Mac   David_Mendez@freddiemac.com 818-919-6241

Ben Mireles CMG Home Loans   BMireles@cmghomeloans.com 951-842-0789

mailto:AFregoso@cmghomeloans.com
mailto:CLeal@guildmortgage.net
mailto:TransactionRescue@car.org
mailto:david_mendez@freddiemac.com
mailto:AFregoso@cmghomeloans.com


Questions
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