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FAQS: HOW CAN REALTORS® ASSIST CLIENTS
WITH INSURANCE AFTER WILDFIRES?

As a REALTOR?®, you're an expert problem solver, an experienced relationship builder, and a subject matter expert on
the strengths and needs of your community. Your unique skill set can be of enormous value in helping past and present
clients recover after a natural disaster. Below, find FAQs on assisting clients with insurance issues following wildfires.

HOW CAN | HELP CLIENTS WITH TEMPORARY HOUSING AND IMMEDIATE NEEDS

FOLLOWING THE WILDFIRES?

«  For temporary housing, direct them to C.A.R!s A Renters’ Guide to Recovering from the California Wildfires.
This guide includes links to free and discounted temporary housing sources, as well as information on price
gouging, evictions, and returning to your home after a wildfire.

Help them review their homeowners' insurance and understand the full extent of their Additional Living Expenses
(ALE) benefits. Forbes has written this useful overview of ALE coverage.

Leverage your network to find available rentals for clients displaced by wildfires. Through social media, e-blasts,
and phone calls to other REALTORS® and housing professionals, you may be able to match your clients with ideal
temporary housing.

Direct them to C.A.R's Consumer Guide on Navigating Insurance After Wildfires. This guide includes tips on
record-keeping, working with adjusters, and advocating for their rights throughout the claims process.

Encourage clients to apply for FEMA funding for immediate needs for help with expenses insurance may
not cover.

Send them relevant links from C.A.R!s Smart Zone Natural Disaster Resouce List. This includes housing resources,
insurance help and mutual aid networks.

HOW CAN | HELP MY CLIENTS RECEIVE THE FULL BENEFITS THEY ARE ELIGIBLE FOR UNDER THEIR

HOMEOWNERS' INSURANCE POLICIES AFTER A WILDFIRE?

«  Consumer advocacy group United Policyholders has created a comprehensive Insurance and Recovery Guide that
they can download here.

As their REALTOR®, you may play a critical role in helping them create the inventory of loss and damage necessary
for their claim payments. Wildfire victims should examine their digital and physical records and provide their
insurance company with videos, photos and written descriptions of the property, dwellings and objects impacted.
United Policyholders has written a How to Create a Home Inventory article, which includes an Inventory
Spreadsheet and Sample Claim and Proof of Loss Forms.

Your clients may need additional expertise to advocate for their claim settlement. Leverage your network for referrals
for attorneys, independent public adjusters, and contractors for repair and rebuilding estimates.

For additional support, the State of California has set up Disaster Recovery Centers in Pasadena and Los Angeles
which offer on-site expert help with insurance claims.

Once they have a settlement offer, your clients may request your opinion as to whether it is accurate. If not, you

may suggest they explore mediation with their insurance company and seek professional or legal representation as
appropriate. The California Department of Insurance (CDI) has created this comprehensive overview of the process,
and United Policyholders has written this guide to mediation.

HOW CAN | EDUCATE CLIENTS ON HOW WILDFIRE INSURANCE MIGHT IMPACT CURRENT AND FUTURE

TRANSACTIONS?

= Generally, a listing agreement for a transaction in escrow destroyed by wildfire may no longer be
enforceable. Learn detailed information about how listings are impacted by wildfire in C.A.R's webinar
Wildfire Legal Issues for REALTORS®.

2L

YEARS OF LEADING THE WAY...®


https://42177214-9d7a-43d8-aecd-f7e162c92fd7.usrfiles.com/ugd/421772_7d55965ffb88469d9b9faf4ffd49c9ca.pdf
https://www.forbes.com/advisor/homeowners-insurance/additional-living-expenses/
https://42177214-9d7a-43d8-aecd-f7e162c92fd7.usrfiles.com/ugd/421772_50608f16a0f54293b1375bc6b70a7e52.pdf
https://www.fema.gov/assistance/individual/program
https://www.smartzonecar.org/disaster-relief
https://uphelp.org/disaster-recovery-help/2025cawildfires/
https://uphelp.org/buying-tips/how-to-create-a-home-inventory/
https://www.ca.gov/lafires/get-help-in-person/
https://www.insurance.ca.gov/01-consumers/105-type/95-guides/03-res/Residential-and-Earthquake-Mediation.cfm
https://uphelp.org/claim-guidance-publications/a-policyholders-guide-to-mediation/
https://www.car.org/riskmanagement/live

«  C.AR. has created several materials to help you inform your clients of the issues their transactions may
encounter related to wildfires. Familiarize them with pertinent issues discussed in C.A.R. Legal’s Quick Guide

Ll

to Fire Insurance, C.A.R. Legal’s Quick Guide to Defensible Space, and Prepare for Flood, Mudslide or
Other Insurance Claims Related to Wildfire.

As clients begin to consider new policies or policy renewals, direct them to C.A.R!s Homeowners Insurance
Help FAQs and the California Department of Insurance One Year Cancellation and Non-Renewal
Moratorium.
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https://www.car.org/marketing/clients/fireinsurance#FAQ
https://www.car.org/marketing/clients/fireinsurance#FAQ
https://www.car.org/-/media/CAR/Documents/Transaction Center/PDF/QUICK GUIDES/Quick Guide  Defensible Space REVISED 011525
https://www.car.org/-/media/CAR/Documents/Learn-and-Thrive/PDF/OneSheets/Rising_Insurance_Prepare_For_Flood_Mudslide_Insurance.pdf
https://www.car.org/-/media/CAR/Documents/Learn-and-Thrive/PDF/OneSheets/Rising_Insurance_Prepare_For_Flood_Mudslide_Insurance.pdf
https://www.car.org/marketing/clients/fireinsurance#FAQ
https://www.car.org/marketing/clients/fireinsurance#FAQ
https://www.insurance.ca.gov/01-consumers/140-catastrophes/MandatoryOneYearMoratoriumNonRenewals.cfm
https://www.insurance.ca.gov/01-consumers/140-catastrophes/MandatoryOneYearMoratoriumNonRenewals.cfm

