
 

 

 
 
 
 
[date] 
 
 
[Customer name] 
[Customer address] 
[Customer city, state, zip] 
 
RE: C.A.R.H.A.F. Mortgage Protection Program 
 
Dear Customer, 
 
Congratulations on the purchase of your new Home! Enclosed you will find the C.A.R.H.A.F. 
Mortgage Protection Program benefit agreement that is provided, at no additional cost to you as a 
first time home buyer in the State of California.  
 
The C.A.R.H.A.F. Mortgage Protection Program is designed to help pay your monthly equity 
loan payment, in the event you become involuntarily unemployed and qualify for state 
unemployment benefits. *Payments are limited to $1,500 per month, for up to six (6) monthly 
payments, if you lose your job within twelve (12) months from the date you close on your loan. 
A qualified co-buyer also can participate in the program, and receive a monthly benefit of $750 
per month for up to six (6) months. The enclosed benefit agreement provides a complete 
description of the program and the terms, conditions, and limitations that apply. It also provides 
instructions for how to file a claim should you become involuntarily unemployed in the future. 
Please read the benefit agreement carefully.  
 
If you have any questions about the program or need assistance filing a claim, please contact the 
administrator at 1-800-711-4280 between 8:00 a.m. and 8:00 p.m. E.S.T. 
 
Thank you for giving us the opportunity to be of service to you. 
 
Sincerely, 
 
C.A.R.H.A.F Mortgage Protection Program Administrator  
cynoSure Financial, Inc. 
www.cynosurefinancial.com 
 
* Certain terms, conditions, and limitations apply.  Please read the enclosed materials carefully. 
 
 



 

 

 



 

 

 



 

 

 



PRIVACY POLICY 
 
We recognize that your privacy is important to you and that you expect us to protect the information you 
provide us and to use it only in relation to the execution of the Mortgage Protection Programs (collectively 
referred to as “the Programs”).  To protect your information, we have adopted and adhere to the following 
policy regarding the privacy of your nonpublic personal information and personally identifiable information 
(collectively “Nonpublic Personal Information”). 
 
A. INFORMATION THAT WE COLLECT 
 
We will be collecting all or some of the following personal information:  name, address, home phone 
number, work phone number, cell phone number, loan number, loan amount, loan term, monthly loan 
payment amount, monthly loan payment due date, lender name, mortgage closing date, social security 
number, unemployment date, prior employment information, severance pay data, income/salary data, 
reason for termination, state unemployment benefit information, banking information to pay claims,  and 
other information that permits us to contact or communicate with you.   
 
B. HOW WE COLLECT INFORMATION 
 
We collect this Nonpublic Personal Information through various sources, including: 
 

• Information we receive from you on new account forms, fact-finding questionnaires, product and 
service applications, and other forms; 

 
• Information we receive from you, in writing, electronically, through the telephone, or through our 

website, when you communicate with us, or request information about the Programs; 
 
C. INFORMATION THAT WE DISCLOSE AND TO WHOM WE DISCLOSE IT 
 
As permitted by law and as outlined in this policy, we disclose Nonpublic Personal Information only to 
unaffiliated third parties that provide services to us or with whom we have contractual relationships to allow us 
to administer the Programs.  These of third parties with whom we may share your Nonpublic Personal 
Information include: 
 

• The company which prepares the documents associated with the Programs;  
 

• The company which assists in the processing of your data and makes it available to us so we may 
administer the Programs. 

 
D. STEPS WE TAKE TO PROTECT YOUR INFORMATION 
 
We have enacted security policies and procedures designed to prevent unauthorized use or access to your 
Nonpublic Personal Information. Your information is only available to our employees for various business 
purposes, such as processing or servicing claims, and those fulfilling compliance, legal or audit functions. We 
use password protection to prevent access by unauthorized personnel, and we employ other physical, electronic, 
and procedural safeguards to ensure the protection of your Nonpublic Personal Information in accordance with 
state and federal privacy regulations. 
 
E. AMENDMENTS TO OUR PRIVACY POLICY 
 
When we make material amendments to our Privacy Policy we will post an appropriate notice on our website. 
In addition, we may send you an amended version of our Privacy Policy through the mail.  

 

 

 


